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MEMORANDUM

SUBJECT: Headquarters Assistance and Resources for Risk Communication Training

I/FROM: Kerrigan G. Clough /\#/\A^/
Duputy Regional Administrator

TO: Laura K. Yoshii
Deputy Regional Administrator
U.S. EPA Region 9

I want to personally thank you for allowing Captain Alvin Chun to lead a risk
communication training in Libby, Montana. Alvin was specifically sought because of his fine
reputation and success in carrying out this type of workshop. The feedback from attendees has
been overwhelmingly positive and results in Libby are already evident.

These workshops have proven invaluable for several Region 8 Superfund Sites. We have
repeatedly found that breaking down communication and perception barriers—which these
sessions are so good at—is the best way to address the difficult issues we all face on challenging
and controversial sites. My technical and community involvement staff assure me that they
know of no trainer better in this regard than Alvin.

I believe all the Regions share your concerns regarding the use of regional resources for
extra-regional support. Certainly we face these challenges in Region 8 as well. It is particularly
unfortunate in this circumstance because the training Region 9 and Alvin have pioneered is truly
a national resource that transcends program boundaries. The benefits the Agency gains through a
small investment in this training are huge-time, money, and community support. In this regard,
it seems fitting that Headquarters explore the possibility of providing or shifting resources to
support this kind of crisis/risk communication training. The need is clearly there—we have had
two additional requests for Alvin's support in the last several weeks alone. I offer Region 8's
support and assistance in discussing the issue with Headquarters.

Again, thank you for your support and understanding. Let me know how I can help.
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